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Complementary and Alternative medicines are becoming very
popular methods of treatment among the users in the world. As
it’s have high acceptance to treat many types of ailments which
cannot be cured by the modern medicines. In the Kingdom of
Saudi Arabia (KSA), this path is also prevailing in the society
but due to the lack of awareness, unavailability of professional
practitioners and some other factors it is not adopted properly.
In the region, very little studies have been carried out to
understand the awareness level, its uses and perception towards
CAM among the users. The objectives of the study were to
provide an in-depth understanding about females’ perceptions
towards awareness and uses of CAM in the region. For the
purpose a survey sample of 120 respondents in Jeddah city at
convenience bases were taken during the month of September
to November 2016. Data collection with using a structured and
close ended questionnaire was carried out. The received data
were coded and analysed with appropriate statistical tools. It
was investigated that the majority of the respondents were
aware about the CAM. Its uses and benefits in certain ailments
were highly noticed by them. Moreover they were also positive
about the benefits of CAM treatment system..
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1. Introduction:

The term complementaryalternativemedicine (CAM)
includesmanytypesoftreatmentsandproceduresthat are usually not incorporated in

conventionalmedicine. Thereis a broadrangeofalternativemedicinessuch as acupressure,

aromatherapy, reiki, massageandsoon are seriouslyconsidered as a
medicalformoftreatmentstohelpcurehealthailments. Thesealternativemedicines are
basedonirrationalbeliefsystems, traditionalethnicsystems, spiritual energies,

holistictherapy, or/andreligion, faithhealing, andprayer (Alam M Z, 2008 ). Accordingto
Jones (2016). Complementaryandalternativemedications are theformofremediesthat are

alsotermed as herbal or spiritual healing as dulymentionedby (Kelnerand Wellman, 2014).

Complementaryandalternativemedicine  (CAM) are widelyused, both as a
supplementtoconventionalormainstreamhealthcareand as
partoftraditionalhealthcaresystemsandpractices (Bodekeretal. 2005).  Australian data,
published in 2007, reportedthat 69% ofthepeople had usedoneormoremodesof CAM in
theprevious 12 months. However, theuseof CAM variedwithage, sex, and a
rangeofotherfactors (Xueetal . 2007; Alam M Z, 2003). Thosewithchronichealthissues,
cancer, andchronicpain, in particular, were foundtohavemademoreexcellentuseof CAM
(Sayadahelal. 2006). Mostofthesestudiesrevealed a
surprisinglyhighpredominanceandanoverallpositiveattitudetowardtheuseof ~CAM.  For
example, a surveyconductedbytheCentersforDiseaseControlandPrevention (CDC) in the
United States showedthat 40.0% ofadults had used CAM in 12 months (Barnes etal.,
2007). A study conducted in Ajman, United Arab Emirates, showedthatapproximatelyone-
thirdoftheseekersof modern medicalcarealsouse CAM, mostlywithoutphysicianadvice ( E.
Mathueetal.,  2013). CAM  isusedwidelyfortreatmentofchronicdiseases  in
manypartsoftheworld. In a study conducted in theMuscat region of Oman,
almosthalfofthepatientsused CAM therapiesfor diabetes mellitus, andthey had a strongfaith
in itseffectiveness in treatingpatients ( R. M Al Kinda etal., 2011). A study conducted in
Malaysia  showedthattherewas a highprevalenceof CAM  usebythepopulation,

particularlytheuseofherb-basedtherapiesforhealthissues (Z. M etal., 2009).

The useof herbal remediesiswidespread in the Arab world, and Saudi
Arabiaisnoexceptiontoit.  Anecdotally, itisconsideredthat  herbal  products are

favouritebecauseof a widespreadbeliefthatthepreparations are natural andthereforesafe.
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Anotherimportantpractice in Saudi Arabiaistheincreasedprevalenceofself-medication,
alongwiththeconcomitantuseof  herbal  andconventionalmedicines.  Thisisan  area
ofhighconcernduetoitspotentialforherbinteractions (Al Braiketal., 2008; Al Arifi 2013).
One particular study performed in theKingdomof Saudi Arabiashowed a 68.0%
prevalenceof CAM useamongthe Saudi participantsliving in the region of Riyadh
whoshowedfavourableopinionstowardit, relatingtoit as "natural materials” (Al Faris etal.
2008).
Knowledgeandawarenessofcomplementaryandalternativemedicationshavesignificantlyincre
ased in the Saudi Arabia region (Jaziehetal., 2012). AccordingtoElolemyandAlBedah
(2012), about 90% ofthepeoplewhoparticipatedthat a
goodknowledgeaboutcomplementaryandalternativemedicationsandabout 75%
peopleusecomplementaryandalternativemedications as primarymedicationswithin Saudi
Arabia. Rahman etal. (2004) showedthat Saudi
peopletendtouseadditionalandalternatemedications as theyfeelsafewhenusing natural
medicinessuch as usingvitaminsand mineral supplements. In Saudi Arabia, Tibbu Nabawi
orpropheticmedicineisbroadlyacceptedandpractisedbymostphysiciansandthepublic.
Thisisindicated in a reportbythe study of National Center for CAM in Saudi Arabia 2010
(Albedah 2010; Alfaris etal.,. 2008 ) whorecordedthatmorethan 70% ofthepublic in the

Riyadh region had usedpracticesrelatedtopropheticmedicine in theirlifetime.

One oftheexcellentmedicalmarketsgrowingat a
massiveratebyallopathictreatmentstodayiscomplementaryandalternativemedications as
indicatedby (SynovitzandLarson, 2013). Aloftthelast 15 years, there has been a
steadyrisewithregardsto global marketingratioforcomplementarymedicines (Greene, 2016).
The CAM industrycontinuestobeprofitable as
theworldwideannualmarketfortheseproductsapproaches US$ 60  billion (United
NationReport, 2000)  Recentstatisticshaverevealedthatthesalesgrowthofthesemedications
has risenfrom $5 billion per annumto $7 billion per annummagnanimously
(SynovitzandLarson, 2013). It has beenestimatedthat over 68 percentofthe global
population are intooneorotherformcomplementarymedication (Cahill, 2017). Saudi
Arabiaisconsideredtobeoneofthefastestgrowingmarketsforcomplementaryandalternativerem
ediesand has gained a goodrankingonthe global marketing platform forthesemedications
(Al-Rowais, 2002). As per HolmesandCherniak (2017), indeed,
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risingknowledgeaboutcomplementaryandalternativemedicinewillhelp Saudi Arabialeadthe
global marketsshortly (Parker, 2016).

In linewiththistrend, thepresentworkaimedatstudyingawareness, perception,
andgeneralattitudesrespondentsoftowards CAM withrelatedto herbal medicinesparticularly
in Saudi Arabia.

2. ResearchMethod:

For the study, a close-endedquestionnairefrom 120 participantswasusedtocapturethe data
fromtherespondentsthatpurchased, used herbal medicinesand herbal dietarysupplements.

The surveywasdonebasedonconvenience sampling method in Jeddah Saudi Arabia in 2016.

The questionnaireinvolvedfourpartsthesocio-demographiccharacteristicsofthebuyer,
theoriginofadvicefortheadvantageoftheobtained herbal products,
theconsumer’sattitudetowardsthesafety, ofawareness, theeffectivenessof herbal

remediesand herbal dietarysupplementsandtheircombinationwithconventionaltreatments,
andassessmentofthepurchased herbal products. The data
fromeachoftherecoveredquestionnaire were codedandenteredinto Excel,
andstatisticalanalysis, JAS and SISA software were used. Moreover, results were

summarisedusingwithdescriptivestatistics as appropriate.

3. ResultsandAnalysis:

Table 1: Demographic Information of Respondents

Variables Frequency %
Age Below 20 76 63.333
20-30 32 26.667
30-40 8 6.667
40-50 4 3.333
50 and Above 0 0
Gender Male 28 23.333
Female 92 76.667
Educational Level Uneducated 8 6.667
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Elementary 12 10
Intermediate 16 13.333
High School 20 16.667
Bachelor and above 64 53.333
Total Number of Respondents 120 100

Table 2: Respondent’s opinion regarding the alternative therapy treatmentadopted by

his family members

Answer Frequency % Sum%
Yes 40 33.333 33.333
No 80 66.667 100

Categories 2 , Mean: 1.66667, SD: 0.47338 120 cases 100%

Figure 1: Respondents Opinion, Regarding The Effectiveness Of The CAM/

Alternative Medicine:
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Figure 2: Opinion Regarding The Effectiveness Of (Cam) Treatment With Ailments
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Figure 3: Opinion Regarding The Preference Of This (CAM) Treatment As Compare
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To Modern Treatment

%
Other Factors.......cceevveeensncnerennnns
No permanent solution found in modern medicines
Alternative medicine is capable of healing diseases E
than Modern medicine
Use the both of treatment methods as alternative and 46.667
drugs together; which it will help in the treatment -
No side effect exist in using the natural remedies 13.333
Increasing in the cost of the health care (with modern 16.667
path, and clinics) .
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Figure 4: Preferable form of Alternative Medicine Product
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Result Discussion:
Regarding the age of the participant’s majority, belong to less than 30 years of age that is
90% of the sample population. The rest 7% were between 30-40 years followed by the 40-
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50 (3%) respectively. Around 92% of them were female and only 28% of the respondents
were male. Of the participants, 53.33% had bachelor's degree while only 13.33% had
intermediate 10 % had elementary and 8% of the respondents were stated that they are
uneducated (See Table- 1). Participants of this study expressed their views regarding the
adoption of alternative medicines in his family in this respect majority 67% indicated that
their family did not adopt ever to this therapy however, 33% were positive that their family
have adopted alternative therapy (CAM/ Herbal Medicines) for the treatment. This is at
least good sign of awareness and trust regarding the alternative therapy in the region (See
Table 2).

The study was to understand consumer perception of CAM products in Saudi Arabia with
particular reference to herbal medicines. The research study was carried out using three
overall objectives. The attributes suggested by the respondent to use herbal products are
prepared from the natural ingredient, free from the side effect, fit for health and non-
chemical. Most of the respondents mentioned herbal products are made from natural
element so; they faced no side effect (Kumar &Janagam, 2011). From the figure 1, it is
indicated that perception regarding the alternative medicines for the treatment is very
positive as is observed that majority hundred percent people feel that alternative
medications are beneficial for the treatment of ailments. The attitudes towards herbal
products (measured on a five-point Likert scale) respondent agreed with most of the
statement. it was indicating that respondent hold a positive attitude towards herbal
products. Regarding the effectiveness of alternative treatment with ailments, it was
observed that respondents agreed on that this treatment is beneficial for joints pain
(43.33%) followed by flue and cold 36.67 %, backache and blood pressure 8% both and

diabetes as well as immune deficiency treatment were 3. 33%. (Figure 2).

The reason for the choosing and selection of CAM / herbal treatment as compared to
modern medicines, the majority claim that they were using some time both of the therapy.
That helps to quick response on the cure of ailments followed by claiming that allopath
treatment costly (16.5%), no side effect existing in natural treatment (13.33%) and no
permanent solution with modern medicines and other factors were the cause to select this
treatment (See Figure 3). Majority of respondents declared that the paste/ cream form of

the herbaceous product (43% ) were preferable followed by Syrup (37%), Capsules and oil
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represent equally (7%), and Tablets and another form (3%) were preferred each
respectively (Figure 4).

4. Conclusion:

In the study majority were below the 30 years of age as this study was conducted with
convenience methods of sampling. Moreover, majority of them belongs to the Batchelor
degree and the highest majority of the respondents were female. Regarding the adoption of
alternative medicines with in the family member’s majority indicates that their family did
not adopt ever to this therapy however, there were positive feedback that one third of the
respondents’ family member were engaged and used/ adopted alternative therapy (CAM/
Herbal Medicines) for the treatment. This is at least good signal of awareness and trust
regarding the alternative therapy in the region.  Despite the high provision of herbal
remedies through community pharmacies in Saudi Arabia, majority respondents believe
that herbal products were a useful therapeutic option and a considerable proportion of
people thought they natural and safe in use. The attitude of the respondents towards herbal/
nutritional supplements and alternative medicines are confident with a high percentage,
being of the opinion that they are useful, natural and safe. There are a high level and very
positive perception regarding the alternative medicines for the treatment of the
respondents. Regarding the effectiveness of alternative treatment for ailments, it is
perceived that this treatment is beneficial for joints pain followed by flue and cold,
backache and blood pressure both and diabetes. The majority pretend that they use some
time both of the therapy because that helps to quick response on the cure of ailments
followed by claiming that allopath treatment costly, no side effect existing in natural
treatment and no permanent solution with modern medicines and other factors are the
cause to select this treatment. The paste/ cream form of the herbal product is highly
preferable followed by Syrup, Capsules and oil represent respectively. It is therefore,
recommended from this study that since such a high proportion of the populace use CAM,
that at the local, state and national levels government should find acceptable ways of
incorporating their use in the region. The hospital should focus to open the department of
CAM-related to specific problems that are highly perceived useful and highly acceptable
by the respondents. The supplier should centre to prepare the natural product form in paste/
cream form, Syrup, Capsules and oil as per the suitable ailments and age bases. Besides
respondents need to be better informed about herbal products, which are seeking
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alternative remedies for chronic health problems and especially those using both treatment

for cure.
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